
How to Choose the 
Right MPLS Provider 
for Your Business



Top Benefits of MPLS
MPLS is very flexible. It isn’t 
tied to any protocol or transport 
medium, supporting transport 
over IP, Ethernet, frame relay, and 
asynchronous transfer mode.

MPLS is ideal for real-time 
applications that can’t tolerate 
latency like video and voice. This 
allows you to run various data and 
voice apps on the same network.

MPLS allows you to preprogram 
different types of data with different 
classes of service and priority 
levels. You can also assign different 
percentages of your bandwidth to 
various data types, which helps you 
optimize your network to focus the 
most resources on the most critical 
activities.

Therefore, MPLS networks are also 
scalable. You only have to pay for 
the bandwidth you need until your 
requirements change. When that 
happens, you can easily adjust to 
meet those changing needs.

Choosing the right MPLS provider is a 
significant decision for any business. 
There are many options and features 
to consider, and it’s easy to get 
overwhelmed. Because it’s such an 
important choice, spending time upfront 
mapping out your strategy can be 
beneficial. We’ve put together this guide 
to make the process simpler. 

Below, you’ll find:

MPLS stands for “multi-protocol label switching,” a technique for carrying data from one place 
to another designed to speed up traffic flows across telecommunications networks. In other 
words, MPLS helps to maximize your network connectivity by optimizing speed and security.

What is MPLS and How Does it Work?

If you’d like more guidance on choosing an 
MPLS provider, get in touch with American 
Telecom Solutions today.

All of these benefits make MPLS a very cost-
effective and flexible way to support your 
current and future telecommunications needs.

• A brief overview of MPLS systems  
 and their benefits
• Four simple steps to evaluating   
 providers
• Top things to consider when   
 choosing your MPLS provider
• Additional MPLS options
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Attending several sales meetings is a common approach for many businesses searching for 
the perfect MPLS provider. Beyond that, it can be challenging to know how exactly to narrow 
down your options and make the best choice. 

Here are a few simple steps to guide you down the path, including an alternative to time-
consuming sales meetings that will help you get the level of detail you need faster to 
streamline the entire process.

Four Simple Steps to Evaluating 
MPLS Providers
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Get details about network project management and the MPLS VPN 
connectivity migration. A provider should tell you what you can expect 
regarding migration and project management, along with details of what it 
will require to configure and deliver network services.

Ask for details about their approach to network design. It’s crucial to find 
a provider with extensive industry experience. This will help ensure that 
they understand how to align their capabilities and approach closely with 
your business objectives. Consider application flow, resiliency and uptime, 
support, documentation, and migration versus pricing. 
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Determine true coverage. Provider Edge (PE) infrastructure governs 
latency, jitter, resilience, diversity, and pricing. The deployment of these PE 
nodes shows where their network begins and ends, which gives you a true, 
accurate idea of their coverage. You can request this information from 
prospective suppliers. Just ask that they provide details about PE coverage 
outside of their wholesale capability so you can ensure they can provide 
the necessary coverage. Plus, coverage will impact the performance of 
your applications and circuit diversity.

Providers should have many points-of-presence (POPs) around the world, 
and several will have network-to-network interface (NNI) arrangements 
with partner networks to increase their international presence and 
provide redundant entry points to their service.

Start with a request for information (RFI) rather than meetings. This will 
help you save time and make it easier to understand what each provider 
offers. Keep the RFI simple but request all the information you need to 
decide whether to move on to the next step. Think beyond just a list of the 
required bandwidth and circuits. Some sample questions to answer for 
yourself before writing up the RFI:

What are your exact business needs today? Tomorrow?
Do you need wired or wireless solutions?
Will you be using multiple types of devices?

If you need both wired and wireless solutions across multiple types of 
devices, flexibility will be an essential area to explore with any provider 
you consider.
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Once you cover the four fundamental 
pillars above, dive deeper with the 
remaining providers to understand 
how they approach these other 
critical aspects.

A provider’s high-end security solutions should work in tandem with your security 
measures to protect your business from malware, ransomware, and other types of 
attacks. Make sure the provider prioritizes the security of its network core. If the 
internal MPLS core network isn’t visible to outside networks, denial-of-service attacks 
against a core router are much more difficult.

Managed services that report connection performance in real-time and monitor the 
connection to minimize security threats are ideal. At minimum, today’s networks 
demand extensive monitoring with highly developed reporting capabilities and 
automated fault detection.

You should be able to choose from all three types of MPLS, and your provider should be 
able to advise you on this choice based on your unique business needs:

Layer 2 Point-to-Point: A cost-effective alternative to high-bandwidth leased lines

Layer 2 VPLS: Perfect for companies with fewer corporate locations and high-

bandwidth requirements

Layer 3 IP VPN: Suitable for large enterprises with many locations and lower bandwidth 

requirements per location

Top Considerations 
When Choosing an 
MPLS Provider

Security & Monitoring

Logical Network Diagram

Your MPLS provider should offer customer edge (CE) devices and ongoing technical 
support. CE devices are routers located on the customer premises that provide an 
Ethernet interface between the provider’s core network and the customer’s LAN by 
connecting to Provider Edge (PE) routers.

Equipment
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Business continuity and connectivity should be guaranteed even in the event of a 
serious disaster. Therefore, a provider should be able to deliver an MPLS architecture 
with 2+ fully redundant and geographically dispersed MPLS core aggregation points. 
This architecture enables you to resume your operations and restore access to all 
critical systems even in a natural disaster or a targeted infrastructure attack.

Providers will have SLAs for you to compare, and this content offers a good indication 
of real-world network data performance — however, take this as an average only as it is 
not based on deep detail.

For cost-effectiveness, decide which SLA categories matter most to your business. For 
example, latency, packet loss, jitter, service availability, service installation times, and 
speed of failover from a primary network path to secondary are all good starting points.

Similar to SLAs, MPLS providers offer various QoS levels, so you’ll need to compare. 
Most companies want to prioritize their VoIP traffic to support multimedia sessions and 
voice communications, but you may also want to prioritize database traffic.

Aim for careful selection of a provider that you are confident can meet your needs so 
you can sign up for a lengthy contract term and take advantage of savings. However, 
avoid long contracts when adding new circuits, or you may end up with a large number 
of circuits with a new contract and termination fees associated with each.

Choose an MPLS provider that stands behind its customers no matter what, with 
multiple support channels open around the clock. At American Telecom Solutions, 
we have a passionate dedication to customer service. When you call us for service, 
the phone will be answered by a real person in no more than three rings, every time. 
After business hours, calls are transferred to our team of technicians for exceptional 
emergency response.

Business Continuity

Service Level Agreement (SLA)

Quality of Service (QoS)

Contract Term Length

Support
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Burstable bandwidth is perfect for companies 
with periodic high-bandwidth needs. Real-time 
bandwidth adjustment takes the burstable 
access concept to the next level by letting you 
make adjustments to your MPLS bandwidth in 
real-time using an online portal.

If you are running all of your Internet traffic 
through one site, internal BGP routing gives 
you an Internet connection at two different sites 
and sends traffic to both connections via the 
MPLS network. This lets you load-balance your 
traffic surges and decreases your chances of 
downtime.

Even if you don’t want Hosted VoIP now, you 
may want it in the future, so choose a provider 
that offers it today. This will help you avoid 
spending extra on a second MPLS network just 
for this service.

Not every provider offers Voice over their MPLS 
service, but it is extremely cost-effective to 
integrate.

If your cloud service provider is the same 
as your MPLS provider, streaming cloud 
applications through your MPLS network is a 
simple and efficient option. You will get lower 
latency on cloud applications and a faster, 
higher-quality end user experience.

More MPLS service providers are offering an 
auto-failover feature to a 3rd party IPsec VPN 
Internet connection.

If you have remote users, a few providers offer 
a feature that allows these remote users to 
VPN through a “back-door” on the provider’s 
network, directly into the MPLS cloud. This 
prevents them from using much-needed 
Internet and MPLS bandwidth at your HQ site 
while still allowing access to the network if you 
lost your HQ Internet connection.

Additional MPLS Options
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Unified Communications as a service (UCaaS) from ATS delivers instant connectivity through the 
cloud that improves collaboration and communication. The features, benefits, and performance 
redundancies inherent to UCaaS provide reliable, secure tools that enable your onsite and remote 
teams to work better, collaborate faster, and perform smarter. 

UCaaS solutions from ATS Telecom Solutions include: 

Cloud Voice / Hosted PBX
Take full advantage of the SIP network 
architecture to deliver a comprehensive 
set of Class 5 and IP-Centrex calling 
features in a flexible, efficient, and future-
proof format. 

Contact and Call Center
ATS offers carrier class contact and call 
center service to businesses of all sizes 
and industries. The all-in-one virtual 
contact center suite offers ACD with Call 
Queuing, self-service via Interactive Voice 
Response (IVR), predictive outbound 
dialing, recording, administrative tools, 
and extensive integration capabilities. 

Business SMS
Streamline communication and customer 
engagement with fast and effective 
messaging supported by business SMS. 
This integrated internal system allows 
anyone to text using a business identity-
even from a personal device. 

Virtual Fax
Virtual faxing (or cloud faxing) is an 
excellent way for resellers to replace 
analog fax machines with quick and 
effective fax servers. Improve success with 
an innovative online method for sending 
and receiving electronic transmissions. 
Features include a mobile app. 

Web Conferencing
ATS offers a seamless user experience 
thanks to a unified sign-on system. Start 
and access webinars, web conferences, 
huddle room video conferences, and 
remote-support sessions using the 
same login name and password for PBX 
portal access. 

Video Surveillance
This mobile-friendly service allows 
organizations of any size to deploy a 
flexible, scalable, and intuitive user 
video security solution without a 
dedicated video IT support staff, 
integrator, or VAR. 

Voice API
ATS uses industry standard SIP to 
provide innovative and integrated 
telephony and US services, allowing 
organizations to control every aspect 
of call low, media handling, and even 
business logic. 

SIP Trunking
Provides a dial tone to any native SIP 
or legacy PBX, replacing the outdated 
carrier service carrier with advanced 
and cutting-edge features.

American Telecom Solutions MPLS Services
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Our mission at ATS is centered around being that 
personalized partner for your communications 
needs. Our expert service provides the best-of-breed 
telecommunications services and tools to provide 
superior reliability, advanced functionality, and 
complete security of your communications. 

Working with us allows you to stay several steps 
ahead of the competition backed by next-generation 
collaboration and communication options designed 
to help you do more with less. Our scalable, cloud-
based solutions give you a better user experience, 
advanced connectivity, and the agility to shift as 
business needs and technology requirements change 
around you. Contact us now to get started.

American Telecom 
Solutions MPLS Services
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Phone Contact

Phone: 410-544-7300 
Toll Free: 1-888-600-2287 

Fax:410-544-7301

sales@atslink.com 
service@atslink.com 

www.atslink.com
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