
Why Your Business Needs 
a Full-Service Telecom 
Solutions Provider



Many businesses believe that they’ll get the best deals and rates by 
going with separate providers for telephone, voice/video/recording, 
and network/wireless. However, the opposite is true — choosing a 
single provider for all of your telecommunications needs offers several 
benefits like: 

• lower cost
• seamless customer service
• more convenience
• greater compatibility
• better scalability

Businesses that choose services and products one at a time from various 
providers often end up with a patchwork solution that still doesn’t cover 
all the bases. In addition, upgrading and scaling can be time-consuming 
and complex because the business is tied to systems that don’t have the 
flexibility to grow and evolve. 

A full-service provider is qualified to unravel the telecom tangle for 
you and streamline your entire telecommunications strategy from 
start to finish, offering convenient upgrading and scaling capabilities. 
Additionally, their products and services are guaranteed to work with 
one another seamlessly, which eliminates a host of extra work figuring 
out which new offerings will work with what you currently have while 
providing the benefits you need.

If you want to know more about how working with a single full-service 
telecom solutions provider can help you, we’ve put together this 
overview to get you started. In this eBook, we’ll cover the basic types 
of providers available, the benefits of choosing a full-service provider, 
and how to choose the best full-service provider for your unique needs. 
If you’d like further guidance on choosing a telecom solutions provider, 
American Telecom Solutions is here to help -- click here to contact us.
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https://www.atslink.com/contact/


How to Choose the Right MPLS Provider for Your Business 3

A UCaaS telecom provider focuses on cloud-
based voice communications and hosts 
the technology that provides the service 
to businesses. They usually offer options 
ranging from traditional phone lines to voice 
over internet protocol (VoIP) to mobile 
technology to communications in the cloud.

Full-service providers have direct 
connections to the internet and all the 
comprehensive networks used to deliver 
both voice and data services. As a result, 
they take care of all of a company’s 
telecom needs and are typically able to 
host, invoice, and streamline a company’s 
communications platform, telecom service, 
and data access under one single point of 
contact.

A full-service telecom vendor will get you 
efficient services and offers the option of 
bundling, which can save you money. There 
are many more benefits to working with a 
full-service provider.

These vendors are also known as carriers, 
and they differ from traditional full-service 
telecom solutions providers in that they 
are focused only on delivering internet 
connectivity.

Basic Types of Telecom 
Solutions Providers

Unified Communications as a 
Service (UCaaS)

Full-Service Providers

Broadband Providers
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There are significant costs involved in running 
a telecom solutions service, and that cost 
influences pricing. That means that the more 
providers you use, the more overhead you 
finance with your telecom dollars. 

Contrast that with doing business with just 
one company where more of your spending 
goes toward products and services. These 
telecom solutions providers can often offer 
lower overall monthly prices and lower initial 
setup costs each time you take out a new 
service.

Additionally, when you work with only one 
provider, your account is more valuable, 
which allows you to negotiate better rates — 
especially when you bundle services, similar 
to bundling home and auto insurance to get a 
better rate on both.

Your finance department spends a lot of 
time simply managing all of your different 
suppliers. The more service providers you 
have, the more time they’ll spend handling 
those relationships. Dealing with only one 
can be a time-saver for several departments 
in your business. With the right provider, you 
may even have only one point of contact for all 
of your needs, and your finance department 
will have only one monthly telecom solutions 
bill with one monthly payment.

This is much more efficient given the amount 
of time your people may already spend 
bouncing between providers trying to resolve 
issues or get information — no more chasing 
suppliers all day to answer simple questions. 
This also helps you save time on training new 
employees on systems, and these providers 
often include just one high-standard SLA that 
covers telephone, voice/video/recording, and 
network/wireless.

Benefits of Working with One 
Full-Service Telecom Solutions Provider
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Full-service telecom solutions companies are focused on providing customers with 
the best service possible because, if a customer with bundled services leaves, they 
may take a large chunk of business with them that impacts the telecom bottom 
line.

Plus, when a provider offers a diverse array of bandwidth-enabled products, they 
can operate on a larger scale. That larger scale of business translates into more 
buying power for network infrastructure, allowing them to offer you services at 
lower prices.

When you can turn to the same people to help you resolve telecom issues, you 
build more trust with them, and working with them becomes less of a hassle. 
The longer you work with someone, the more intimately they get to know your 
business, and you get more efficient service as a result. Plus, full-service providers 
usually have lower turnover and build teams of highly experienced people. 

When working with only one provider, they have complete access to all of your 
services. That makes it much easier for them to test and diagnose issues quickly — 
no spending days or even weeks contacting providers to get to the bottom of an 
issue. Instead, you can hand the problem over to the experts and get back to your 
higher priority items while they resolve the issue.

The right telecom partner can manage and seamlessly integrate multiple telecom 
solutions into a comprehensive solution with the flexibility to grow with you. All 
of your services will be compatible with one another, and you’ll control the entire 
voice and data network with a complete understanding of your services — no 
more trying to understand what’s included in your monthly bill. 

This compatibility improves collaboration between your employees and increases 
productivity. It’s especially helpful for multi-site businesses that need consistency 
so their teams can collaborate effectively across locations.

With telecoms technology evolving so quickly, you’ll need to upgrade your 
software and hardware eventually. When you work with a single telecom solutions 
provider, upgrades are much easier and more streamlined. There’s no longer any 
need to spend time figuring out if new products and services are compatible with 
current ones.

Heightened Commitment to Customer Satisfaction

From Single Products to Complete Solutions

Flexibility to Scale and Upgrade
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There are so many telecom vendors out there that it can be confusing for businesses to choose one. 
To get the best telecom solutions for your business, consider the following:

How to Choose a Full-Service Telecom 
Solutions Provider

Go into the conversation with a clear outline of which 
services your business relies on most so the provider 
can hone in on discounts or deals that offer you the most 
benefit. Get a consolidated quote in writing -- piecemeal 
quotes can quickly add up to a big monthly recurring 
charges (MRCs).

Determine Required Services

To get better quotes on your telecom solutions, look for 
providers that offer newer technology -- they are more 
efficient and more cost-effective in the long run. Be 
proactive by coming to the table with specific questions, 
and if the solution offered doesn’t work for you, ask for 
more options. Opt for longer-term contracts to take 
advantage of discount pricing, but always be careful 
that you don’t get caught in a contract that doesn’t serve 
your interests.

Position Yourself for Better Quotes

You’ll want a complete view of the provider’s billing 
structure, so you don’t have to guess what you’re paying 
each month. 

The two primary types of fees are non-recurring charges 
(NRCs) and monthly recurring charges (MRCs). When you 
start a new service with most telecom solutions providers, 
they charge NRCs for the cost of installation, equipment, 
and other necessities for setting up your new system. If 
you see slightly fluctuating costs in your MRC invoice, 
these may be from long-distance calls, international calls, 
or inbound calls from toll-free numbers. Your provider 
should be able to clearly articulate which costs are variable 
and which are fixed.

Understand the Billing Structure
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Ensure that the provider you choose can help you scale 
up in the future when you inevitably need it. Does their 
infrastructure support the ability to, for example, double 
your phone systems? Do they stay up-to-date with the 
latest technologies so they can offer upgrades that 
prevent your business from falling behind? 

Find out what it’s like to seek support from the provider 
in the event of an issue. How long does it take to get 
in touch with someone? Will you have a single point of 
contact or someone different for each service? What 
are their hours of availability? What is the user interface 
like? What changes to your system can you make on 
your own, and which require support?

What security does the provider have in place regarding 
your calls, private customer information, and other 
internal data? Are customizable options available? Who 
has access to the data? Your IT department can help you 
pinpoint the specific, relevant questions you need to ask 
and can help you assess a provider’s security capabilities.

Look to the Future

Look for Full-Service Support

Demand Cutting-Edge Security
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Choose a Telecoms Solutions 
Provider that Understands the 
Unique Needs of Your Business
Our mission at ATS is centered around being that personalized partner 
for your communications needs, and we’ve been providing the benefits 
described in this eBook to our customers for decades. Our expert service 
provides the best-of-breed telecommunications services and tools to 
provide superior reliability, advanced functionality, and complete security 
of your communications. Our customer service is unmatched --  the phone 
rings no more than three times. The first person to answer your call is your 
customer service representative. You will not be transferred to a caller 
queue and forced to wait.

Working with us allows you to stay several steps ahead of the competition 
backed by next-generation collaboration and communication options 
designed to help you do more with less. Our scalable, cloud-based solutions 
give you a better user experience, advanced connectivity, and the agility to 
shift as business needs and technology requirements change around you. 
Contact us now to get started.

Phone Contact

Phone: 410-544-7300 
Toll Free: 1-888-600-2287 

Fax:410-544-7301

sales@atslink.com 
service@atslink.com 

www.atslink.com
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