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Business communications, collaboration, and customer service has evolved drastically in the past 
year. In addition to the pandemic expediting this evolution, remote work is increasing at a steady pace. 
According to the American Express Global Customer Service Barometer, 40% of customers prefer 
talking to a real person on the phone to work out complex issues. 

Overall call volume continues to rise with the adoption of mobile phones, and more brands are 
prioritizing the digital experience. But communicating by voice is faster and easier than written 
communication, so a well-functioning phone system will always be pivotal to both conducting 
business across multiple sites and providing exemplary customer service. American Telecom Solutions 
has 25 years of experience helping businesses do just that, so we put together a guide to help you 
decide if a new phone system solution is right for you — and if so, which kind is best for your needs?

https://templatelab.com/american-express-study/
https://templatelab.com/american-express-study/
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You may feel that your current system is “good enough” and wonder “why fix it, if it isn’t really 
broken?” Once you evaluate your current system with these needs, however, you may notice that 
there are some areas that are lacking. You may be experiencing technical issues, difficulty getting the 
help you need from customer service, or overpaying for service. It’s not uncommon for businesses to 
have a murky sense of what services they are paying for, and what they cost.

If your business is overpaying for service, is frustrated with the lack of customer support and clarity 
from your current provider, or is encountering performance issues, the cost of an upgrade is more 
than justified. A proper telecom solution can save you money on temporary fixes, workarounds, and 
unneeded maintenance. It can also help provide your customers with a better experience, enabling 
greater efficiency in your daily operations.

However, we know that considering a significant change in your company’s technological 
infrastructure can be daunting. How do you ensure you choose a solution that better meets your 
needs and doesn’t disrupt the flow of business during the transition?

It’s a good idea to evaluate how well your current system is serving your needs, and what 
areas of opportunity have arisen for improvement. Key characteristics of an effective 
phone system include:

Does Your Current Telephone 
System Measure Up?

Ease of administration 
and use

Security that gives 
you peace of mind

Scalability that grows 
with your team

Hassle-free 
customer service

Reliability you 
can count on

Transparency into 
billing and services
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The Benefits of Cloud Communication 

When looking at what a modernized phone system can offer you, you’ll want to compare 
on-premise vs. cloud hosting solutions. Since American Telecom Solutions offers both 
options, we’ve put this comparison together to help you discover which may be best for 
your business.

On-premise solutions place physical equipment, either owned or leased, on your property, 
and you are responsible for its security, maintenance, and administration. This has been the 
traditional option, while cloud hosted options are more recent and increasingly popular: 
77% percent of enterprises have at least one application or a portion of their enterprise 
computing infrastructure in the cloud. More technology-dependent industries including 
manufacturing, high-tech, and telecom are being led by executive management to become 
100% cloud. 

Cloud-hosted solutions provide services through the internet, so users can use their PC, 
IP desk phone, or mobile phone to make and receive calls from anywhere. This “from 
anywhere” mobile capability is a key differentiator between on-premise and cloud 
solutions, especially for businesses with remote workers. On-premise solutions can do 
exactly what Cloud Solutions provide, however more onsite infrastructure is required 
and may increase your immediate out-of-pocket costs as well as monthly costs for robust 
internet. 

There are many other differences between the two options. We’ve categorized them under 
Flexibility and Scalability, Cost, and Physical Security and Reliability.

Technological advancement accelerates with each passing year. You may have already 
noticed that this means your IT needs can drastically change from one year to the next.

The flexibility to address changing needs is one of the biggest reasons that some 
organizations are transitioning from on-premise solutions to the cloud. Scaling up or 
down can be as simple as clicking a few buttons, which helps with reduced downtime due 
to transitions and makes it easier to manage costs with daily control over the amount of 
resources your business is using.

Though on-premise solutions are less flexible, they give you more control over your system 
setup and often allow you to create a truly customized solution. Many organizations lack 
the IT resources to do this, but partnering with a service provider like American Telecom 
Services offers the guidance and support to execute either solution seamlessly, without 
significant downtime.

On-Premise vs. Cloud Hosting: Flexibility and Scalability

https://www.forbes.com/sites/louiscolumbus/2018/08/30/state-of-enterprise-cloud-computing-2018/?sh=d699d43265e3
https://www.forbes.com/sites/louiscolumbus/2018/08/30/state-of-enterprise-cloud-computing-2018/?sh=d699d43265e3
https://www.forbes.com/sites/louiscolumbus/2018/08/30/state-of-enterprise-cloud-computing-2018/?sh=d699d43265e3
https://www.forbes.com/sites/louiscolumbus/2018/08/30/state-of-enterprise-cloud-computing-2018/?sh=d699d43265e3
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The cost of scaling on-premise solutions isn’t as flexible as scaling with the cloud. As your business 
and teams grow, you’ll need to invest in more equipment. You want to be able to address future 
needs quickly as they arise, but if you over invest early you run the risk of depleting resources that 
could have been used to grow the business. If you underbuild the solution, you’ll soon need another 
investment to expand it. 

The on-premise equipment you invest in today for tomorrow’s needs may also be outdated by the 
time tomorrow arrives. An investment meant to cover the next ten years may include technology that 
becomes obsolete in five.

With on-premise systems, you’ll be providing the physical security, IT resources for maintenance and 
upkeep (unless you partner with a provider for these things), and the cooling and electricity required 
to keep the system running smoothly.

A cloud provider will own and operate all of the equipment and resources needed to serve your 
system. The cloud can also offer automation and orchestration capabilities that free up your IT 
resources from spending extensive time developing and designing customizations.

On-Premise vs. Cloud Hosting: Cost

Businesses that are more vulnerable to power outages or property damage from weather disasters 
will benefit most from the reliability of cloud-hosted systems. Many providers have service level 
agreements with 99.9% guaranteed uptime as the top standard. Because cloud solutions rely on a 
network of multiple data centers, these systems will continue working during a node-failure  and can 
route calls to another location in seconds.

Keeping systems running with minimal interruption requires near 24/7 availability from system 
engineers. If a problem arises, they must be available to react day or night. You can ensure 
maintenance by hiring your own telecom engineers, or contract out a company like American Telecom 
Solutions to keep everything up and running for you. 

On-Premise vs. Cloud Hosting: Physical Security and Reliability
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Ease of administration 
and use

Security that gives 
you peace of mind

Scalability that grows 
with your team

Hassle-free 
customer service

Reliability you 
can count on

Transparency into 
billing and services

Choosing the Best Telephone 
System Solution for You

American Telecom Solutions offers on-premise and cloud solutions that check all of the boxes:

Flexible Options for 
Your Unique Needs

American Telecom Solutions specializes in providing 
telephony, networking, and security expertise to 
customers with dispersed and diverse technology 
requirements. Our solutions and products empower 
you to make an investment in telecommunications 
and security that will serve both your short-term and 
long-term needs.

Our services span the full project scope from design 
to engineering, through project deployment and 
training, all backed with a full one-year warranty and 
future maintenance coverage.
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ATSLink - Cloud Communications

American Telecom Solutions specializes in providing telephony, networking, and security expertise 
to customers with dispersed and diverse technology requirements. Our solutions and products 
empower you to make an investment in telecommunications and security that will serve both your 
short-term and long-term needs.

Our services span the full project scope from design to engineering, through project deployment and 
training, all backed with a full one-year warranty and future maintenance coverage.

• Hosted solution that provides the features, dependability, and power of an on-site system  

 with minimal upfront cost and low monthly fees

• Easy plug-and-play setup with no servers to power or maintain

• Keep your existing numbers

• Best priced local and domestic long distance

• Caller ID, conferencing, automated attendant, intercom paging, single site and multi-site  

 extension dialing

• Forward voicemail to email and twin incoming calls to your mobile phone

• Call Recording

• Mobile and desktop app for softphone capability

• Easy to expand and backed by a full warranty

Local Voice and Data Services - Tier 1 and 
Tier 2 Carriers Nationwide

This is all backed by world-class 24/7 customer support.

• Multiple quotes provided to ensure best pricing and best state-of-the-art network

• One easy-to-read bill for network services with no hidden fees

• One single, simple-to-reach point of contact for all network and hardware issues

• Service Level Agreements which guarantee 99.99999% uptime on most data services

• 24/7 customer service with automatic escalation to Live Customer Service within 30  

 seconds of a call
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We Can Help You Navigate Your Options

We may be small, but we’re also mighty. We let our products - but most importantly our service 
- speak for themselves. And that’s why we have long-standing partnerships with several high-
profile clients. We’re known for getting the job done at the highest caliber possible. 

We know how intimidating it can be to customize your telephone system to your needs, 
especially in a rapidly evolving technological landscape or with limited IT resources. For the 
last 25 years, we’ve served as a trusted, long-term, hassle-free partner to our clients. With our 
guidance, they’ve transformed their business communications from disorganized and chaotic to 
organized and smooth, all while becoming more operationally efficient. 

We’ve been impressed with the ability of our clients to make these dramatic evolutions, and 
proud that we’ve been able to offer them more transparency into their telecom costs and easy-
to-reach customer service. Together, we can navigate the options and customize a solution that 
you can feel confident will take your business to the next level. Contact us to request a free, no-
obligation consultation.




