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Introduction

An introduction to the Quantify user manual
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Introduction

The following document describes the use of the Replay, Monitoring and Timeline View features of the Quantify
product suite, and also how to configure the software for your own personal use.

Once you have read this document you should have a good knowledge of the interface, configuration, and how
to perform Replay, Monitoring and timeline tasks.
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Getting Started

The Basics

Basic information to get you started with Quantify
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How to Set Your PC up for Quantify

Add the

In order to use all of the features available to you it is essential that you configure the "IE Internet Options”. If
you don't you may experience difficulty gaining access to some features and others may not work properly.
Take a look through the settings explained below and change the ones that apply to you.

Recorder Interface to the List of Trusted Sites

Adding the recorder interface to the list of trusted sites allows you to lower the security settings for this one
destination. This is recommended because it allows you to use the recorder interface without having to
constantly deal with security alerts.

Adding just the recorder interface to the trusted sites list means that you are protected on other sites where
there may be malicious scripts present. Follow the steps below to add the recorder interface to the list of
trusted sites.

Stage 1
Click on "Tools" from the toolbar and select "Internet Options" from the menu. This will open the "Internet
Options” window.

Stage 2
You must then select the "Security” tab from the top of the internet options window. From the security page
you must then click on the "Trusted Sites" icon and then the "Sites" button.

Stage 3

You should now be looking at the "Trusted Sites" dialog seen at the end of the above animation. Enter the IP
address of the recorder in the "Add this website to the zone" field. Once you have done this click on the "Add"
button.

Stage 4
You will notice the IP address is added to the list of trusted sites.

20x
ruscedsees T

You can add and remove websites from this zone. All websites in
this zone will use the zone's security settings.

Add this webske to the zone:
l
Websites:

|Paddressofyourrecorder Remove

[~ Reaqure server verification (https:) For al sites in this zone

_ Cose |

customlevel... |  efautievel |

Reset &l zones to.gefault level l

OK I Cancel | Apaly |

The web browser will now fully trust the recorder interface.
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Allowing the Active X Script to Run - Non Web Based Applications

If you should have access to some non web based applications and can't see them in the top bar it means you
are not allowing "Active X Scripts” to run.

In order to make these icons visible and launch the non web based applications we need to enable "Active X
Scripts”. When "Active X Scripts" are enabled you will then be able to launch non web based applications from
the web browser.

Stage 1
First we need to access Tools>>Internet Options>>Security>>Trusted Sites>>Custom Level. See the previous
walkthroughs to view this process in detail.

Stage 2

On the window opened by clicking the "Custom Level" button we must go to the "Active X Controls and Plugins”
area. Look for the "Initialize and script Active X controls not marked as safe for scripting” option. See below for
a screenshot of this:

Security Settings - Trusted Sites Zone E l(]

- Settings

® Enable ;I
¢, Display video and animation on a webpage that does not use
® Disable
Q Enable
¢ Download signed ActiveX controls __l
Q Disable
Q Enable
@ Prompt
¢ Download unsigned Activel controls
{® Disable
O Enable
O Prompt
W ¢ Initialize and script ActiveX conirols not marked as safe for s
® Disable C&
QO Enable

M Dramnk r."
‘] romi I =

*Takes effect after you restart Internet Explorer

—Reset custom settings
Reset to: [Medium {defauk) 3 Reset...

[ | come |

Enable this option and click "ok" to accept. Upon refresh you will now be able to see the non web based
application icons on the top bar.

Please note that Mozilla Firefox does not allow "Active X Scripting” so you need to install the Firefox Utilities
Plugin for Quantify Use. You can find details on installation in the Support Centre under “Mozilla Firefox
Issues”. The Microsoft .NET assistant is not yet updated to work correctly with Firefox 4.
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Installing the Recorder Certificate

Download the recorder certificate from the downloads page, in the support centre, and save the file to your

machine.

File Download

iy Mame: redboxrecorders.p?h

From: 192.0.0.226

Do you want to open or zave thizs file?

Type: PKCS #7 Certificates, 6.47KE

%]

Open ] [

Save

]| Cancel |

Alwanz ask before apening this twpe af file

- zave thiz file. YWhat's the nisk?

|--' ‘~| YW'hile files from the Internet can be useful, some filez can potentially
@ harm your computer. If pou do not trust the zource, do not open or
k..

Once you have saved the file, locate it, right click on it and choose the ‘Install Certificate’ option.

Cpen With

Send To 3

ik
Capy

_reate Shartcuk
Delete
Rename

Properties

When the install wizard starts, click on ‘Next’. Please follow the next stages with care as we will not be using

the default settings.

On the next screen, make sure you select the ‘Place all certificates in the following store’ option, then click on

the Browse button.

From the resulting list of options, choose ‘Trusted Publishers’ then click ‘OK’, followed by the ‘Next’ button.
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Certificate Import Wizard x|
Select Certificate Store 2x|

Select the certificate stare you want ko use. tes are kept.
{7 Personal -
ify a location F
{:| Trusted Root Certification Authorities [ (o Rl EE SR LR er

{:l Enterprise Trust ted on the type of certificate
{:I Intermediate Certification Autharities
O I Trusted Publishers

Iﬁ LIntriisked Certificates I _ILI
L] 3 —
Browse, .. |

[ Show physical stores

oK I Cancel |

< Back Mext = Cancel

Check that the details on the final install dialog contains the correct information. If everything is as expected,
then click the ‘Finish’ button, otherwise go back and make any corrections. If everything went ok, you will be
presented with the following message.

Certificate Import Wizard X|

L]
1 ) The import was successful,

0] 4

Install Firefox Utilities Plugin for Quantify Use

:I'he first time you log into Quantify using Mozilla Firefox you may get the following error message:

Firefox Plugin Error

Trying to load the Firefox Utilities
Plugin. This must be installed
correctly to use Quantify. Please click
here to access the Support Centre for

help.

W 0K

If you wish to use Quantify using the Mozilla Firefox browser you will need to download the Firefox Utilities
Plugin. This will enable Quantify to function properly within the Firefox browser.

Stage 1
Firstly you should go to the Downloads Centre in the Support Centre and download the Firefox Utilities Plugin.

Stage 2
Once the plugin has been downloaded you should double click it the start the installation:
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Clear Lisk

Then click the 'save' option from this dialog:

Opening Quantify Plugin Installer.msi

You have chasen to open

ﬁ Quantify Plugin Installer.msi

which is a: Windows Installer Package
from: http:ff192.0.0,141

Would wau like to save this File?

Save File

Cancel

A message may appear warning against the potential risk of executable files, click ‘ok to proceed:

Open Executable File? [E|

want ta launch "Quantify Plugin Installer msi'?

[] on't ask me this again

| ok | [ Cancel

"Cuiantify Plugin Installer,.msi* is an executable file, Executable files may contain viruses or other
malicious code that could harm your compuker, Use caution when opening this file, Are wou sure wou

Stage 3

Proceed through the installation process until it has been confirmed that the plugin has been successfully

installed:
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i& Quantify Plugin

Confirm Installation

The inztaller iz ready to inztall Quantify Plugin on your compuker.

Click "Mes=t" to start the installation.

You have now installed the Mozilla Firefox Utilities Plugin, Quantify will now function correctly within the
Firefox browser.

Increase Script Execution Timeout (Recommended)

It is recommended to change this setting to prevent problems when handling large numbers of calls (greater
than 100), or if regularly using the Timeline View.

Click the Start Button and then Run.

Enter RegEdit and press OK.

Open HKEY_CURRENT_USER\Software\Microsoft\Internet Explorer\Styles.

Note that on some systems, the "Styles” key will not exist. In this case create it.

If a MaxScriptStatements value is present, edit it. If not create a new one of DWORD type.
Edit the value in hexadecimal mode and set it to FFFFFFFF.

Now restart Internet Explorer to apply the setting.

Upgrades

After installing any upgrade to your recorder software you will need to clear your browser’s cache. To do so,
open the initial login page of Quantify and press ctrl+F5.
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Login

At the login screen enter the user name and password given to you by your system administrator and click on
Login.

Quantify.
The easiest, most capable voice recording suite.

Password

Navigator

The Navigator is accessed from the Top Bar, which is permanently displayed within Quantify. The first time you
log into Quantify, and if no default page is selected, you will see the navigator.

7~
Red ng RECORDERS @

Options ¥ | Logout

If the Navigator is not visible, hovering over the navigator button will display it.
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To hide the navigator, move the mouse outside the black lines.

To ‘pin’ the navigator, click on the navigator button. To hide the navigator when ‘pinned’, click outside the
black lines, on the navigator button again, or on an icon

Each of the icons is a different Quantify feature, you may see more or less than above depending on your
permissions. Clicking on these icons will take you to that page. Hovering over the icons will display the feature
name (e.g. Replay, Monitoring etc).

Make Default Page

When you hover over certain icons in the navigator the ‘Make Default Page’ button will be displayed. By
clicking this button you will make that feature the page shown immediately after login. This can be removed by
clicking this button again or changed to another feature by clicking the ‘Make Default Page’ button on that
icon.

Make Default Page

Quantify Top Bar

Jn
Red ng RECORDERS @

Options v | Logout
Replay Preferences...

Replay To Phone Settings...

Change Language

Change Password

Support Centre

The Top Bar within the Quantify interface is primarily used as navigation between the different features.

On the far right of the Top bar you will find the Options Menu and the Logout button.

The Options Menu

Within the Options Menu you will find a list of Options that relate to the whole of the Quantify interface, no
matter which feature you are in. Below is an explanation of each menu item.

Preferences

This will change depending on which page you are on, for example on the Replay page you will see Replay
Preferences, on the Monitoring page you will see Monitoring Preferences. More detail can be found about this
within each section of this manual.

Change Language

Here you can change the language of Quantify. You will need to speak to your sales contact about which
languages are currently supported and how to get them.

Change Password

Selecting this option will open an overlay, which will allow you to enter your current password and set a new
one. Confirm your new password by clicking Ok or cancel the operation by clicking Cancel.
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Support Centre

By selecting this from the Options Menu you will launch the Quantify Support Centre in a new browser
window/tab. The Support Centre is the place to find help, downloads and support contacts.

Logout

Clicking this button will log you out of the Quantify interface. Please note that if you close the browser window
without logging out your session will be automatically logged out after the configured period of inactivity
(default 60mins)

Alarms

[~
Red BOX RECORDERS ||

Options v | Logout

n
Red ng RECORDERS @

Options v | Logout
An icon may be displayed on the navigator button showing that the recorder has new alerts or alarms.

When this happens an alarm icon will also be displayed in the navigator (see below). A red cross indicates new
alarms; an orange icon indicates new alerts. If there are both new alarms and alerts a red cross will be
displayed.

O

1 Alarm, 12 Alerts

The icon shows how many alarms and alerts the recorder has. Clicking on the alarm icon will take the user to
the recorder status page.

Once the new alarms have been viewed the number and alarms icon will no longer be visible unless new alarms
appear. It will also automatically hide if the recorder status returns to no alarms or alerts.
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Retrieve and Replay Calls

An overview of the functionality within Replay
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Replay

The Replay area of the Quantify interface is used to retrieve and replay calls from your Red Box Recorder. To
follow is an overview of the functionality within Replay, from creating your search to replaying your calls. By
reading this part of the manual we aim to give you confidence in using the Replay interface.

Below is an example of the interface when a new search has been started. Typically this screen would be seen
when the user has never used Replay before.

a
Red Box RECORDERS @
~ Options v | Logout
Search AV
E [ unstea searcn [ w] (unsaved) SearchRange: 4 12/05/200900:00 to  02/05/2013 23:59
Results P d
Media Player ~V

As you can see, the interface is split into 3 panels; Search, Results and Media Player. These panels represent
each stage of the call retrieving process. Below is an overview of this:

Search Panel - This is where you create your search and add your search criteria.
Results Panel - This is where the Results Grid is displayed when you have executed a search.

Media Player Panel - This panel contains the Media Player which enables you to replay the calls displayed
within the results grid.

How to Perform a Search

To start a search you must begin by entering your Search Range. This is the range of time in which the call you
wish to Replay was recorded. To enter a Search Range you must click on the Search Range Bar. This opens the
Search Range Overlay.
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AV
[ cearchRange: 4  06/04/201100:00 to  12/02/2013 22:59

Search Range:
® | v ® |23 |v|
| May 2009 > | May 2013 >
5 M T W T F L= S ] T W T F
102 1) 2] 3 4
i 4 5 & T 8 @ s 8[7] & 9 10 1
10 11 [12] 13 14 15 16 » 12 13 14 15 16 17 18
17 18 19 20 21 2 23 19 20 21 22 23 24 25
24 25 26 27 28 29 30 26 27 28 29 30 3
31
| Today | | Teday |
12 May 2009, 00:00 » 2 May 2013, 23:59%

How to Enter the Time

The time of the search range can be specified by selecting from the drop down lists found at the top of each
date picker. Alternatively it is possible to type directly into the two time fields.

How to Enter the Date

Simply select the month, year and day that correspond to the beginning and end of the required search
criteria. The month and year can be changed by clicking on the month and year title situated on the header of
the calendar control. By clicking this you will open a drop down menu, which has a selection of months and
years. Simply select the desired month and year and click Ok. See the illustration below to clarify this

operation.
® [ v ® [z [vw
4 May 2009 » Jan Jul ] »
I R U Feb  Aug 2009 2014
102
3 4 5 G 7 8 g Mar Sep 2010 2015
10 11 [12] 13 14 15 18 apr Ot 2011 2016

17 18 19 20 21 22 23
24 25 26 27 28 2% 30
| Jun Dec 2013 | 2018

| Toaay | [0 Jcarce!

May Mov 2012 2017

If you wish to find a call that was recorded on the day you are trying to retrieve it, you can click on the Today
button. This will automatically set the date to the present day. Please note the search range preview will not
update until a day is clicked on. Click Ok to accept changes made to the Search Range or Cancel to abort the
operation.

Intelligent Searching

Intelligent searching is a feature designed to make searching faster and more user friendly. No matter how
experienced in using the recorder you are, you will find intelligent searching incredibly useful.
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Intelligent searching works by offering recently used criteria as you type.

All Data: ABC | John | % | =
John Smith {b

+ Add Criteia —
John Thomas
John Spencer

Hide

Up to the last 10 search criteria values are shown.
Quick Picks

There are a range of quick picks available for time ranges, which offer convenient preset times that will kick-
start your search.

Search Range: 12/05/2009 00:00 to 02/05/2013 23:59

Last 10 Minutes
Last Hour

Today AV
Testerday
This Week
Last Week
This Month

Last Month

Other search criteria can be defined through using the Add Search Criteria button explained later.

Once the Search Range and desired Search Criteria have been entered you can perform your Search, to do this
click the Start search button.

Results Grid

When a Search has been performed and returns results, they will appear within the Results Grid. If a search

does not return any results you will see a message saying ‘No results found for the selected search’. Below is an
image of a populated Results Grid.
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Results P 4
’ | | w‘:\.r Ilt: c‘s!:r | ©O® | | Calls 1 to 100 | >
Flags: ‘ Call Start Time: « | Call End Time: Calling Digits: Call Duration: Extension: Other Party: Call Direction: | Trunk
04 Apr 2013 11:17:10 04 Apr 2013 11:17:17 00:00:07 01651520354 5123 Outgaing bl
04 Apr 2013 11:16:23 04 Apr 2013 11:15:30 00:00:07 01661520354 9123 Outgoing
04 Apr 2013 11:15:37 04 Apr 2013 11:15:43 00:00:07 01661520354 5123 Outgaing
04 Apr 2013 11:14:50 04 Apr 2013 11:14:56 00:00:07 01661520354 9123 Outgoing
04 Apr 2013 11:14:03 04 Apr 2013 11:14:09 00:00:07 01661520354 9123 Outgaing
04 Apr 2013 11:13:16 04 Apr 2013 11:13:23 00:00:07 01661520354 5123 Qutgaoing
04 Apr 2013 11:12:29 04 Apr 2013 11:12:36 00:00:07 01661520354 9123 Outgoing
04 Apr 2013 11:11:43 04 Apr 2013 11:11:45 00:00:07 01651520354 5123 Outgaing
04 Apr 2013 11:10:56 04 Apr 2013 11:11:02 00:00:07 01661520354 9123 Outgoing
04 Apr 2013 11:10:09 04 Apr 2013 11:10:15 00:00:07 01661520354 5123 Outgaing
04 Apr 2013 11:09:22 04 Apr 2013 11:09:29 00:00:07 01661520354 9123 Outgoing
04 Apr 2013 11:08:35 04 Apr 2013 11:08:42 00:00:07 01661520354 9123 Outgaing
04 Apr 2013 11:07:49 04 Apr 2013 11:07:55 00:00:07 01661520354 5123 Qutgaoing
04 Apr 2013 11:07:02 04 Apr 2013 11:07:08 00:00:07 01661520354 9123 Outgoing
04 Apr 2013 11:06:15 04 Apr 2013 11:05:22 00:00:07 01651520354 5123 Outgaing
04 Apr 2013 11:05:28 04 Apr 2013 11:05:35 00:00:07 01661520354 9123 Outqgoing

sl

The Results Grid displays calls in a clear and customisable way, which allows you to structure the data in a
meaningful way for yourself. For example it is possible to re-arrange the Sort Order of the results (ascending or

descending) and re-order the columns. These are explained below.

To sort your results by ascending or descending order, simply click on the arrow that appears on a column
header when you mouse over it, this will display a drop down menu. From this menu you are able to choose

‘Sort Ascending’ or ‘Sort Descending’. See the illustration below to clarify this operation:

‘ Call Start Time:

¥ Hide Column
E.L Sort Ascending

ﬁl Sort Descending

Flags:
Call Start Time:
Call End Time:
Calling Digits:
Call Duration:
Extension:
Other Party:
Call Direction:
Trunk Name:
[v] Gronn:

-

&

=

|Ca|| Start Time: -

¥ Hide Column

%1 Sort Ascendi{%

ﬁ,L Sort Descending

Flags:

Call Start Time:
Call End Time:
Calling Digits:
Call Duration:
Extension:
Other Party:
Call Direction:
Trunk Mame:
[+ Gran:

It is also possible to show/hide the columns using this menu by selecting the different tick boxes.

To re-order the columns simply click and drag the column headers to the desired position on the grid. The
column that you are intending to place it next to will be highlighted. See the illustration below to clarify this

operation:
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Call End Time:

Calling Digits: | Call Duration:

Extension:

04 Apr 2013
04 Apr 2013
04 Apr 2013
04 Apr 2013
04 Apr 2013
04 Apr 2013
04 Apr 2013
04 Apr 2013
04 Apr 2013
04 Apr 2013
04 Apr 2013
04 Apr 2013

Linked Calls

11:
11:
11:
11:
11:
11:
11:
11:
11:
11:
11:
11:

17:17
16:30
15:43
14:56
14:0%9
13:23
12:36
11:4%9
11:02
10:15
09:2%
08:42

k“] < Calling Digits: 229374

00:00:07

00:00:07

00:
00:
00:
00:
00:
00:
00:
00:
00:

Linked calls are shown with the following icon:

vy

HEEED
vyvvyyyy

07 Apr 2011 10:04:35
07 Apr 2011 10:04:14
07 Apr 2011 10:03:55
07 Apr 2011 10:03:25
07 Apr 2011 10:03:26
07 Apr 2011 10:03:00
07 Apr 2011 10:02:35
07 Apr 2011 10:02:14
07 Apr 2011 10:01:58

00:
00:
0o:
00:
00:
00:
0o:
00:
00:

o7
o7
o7
o7
o7
o7
o7
o7
o7

016561520354
016561520354
016561520354
01661520354
01661520354
016561520354
01661520354
01661520354
01661520354
016561520354
01661520354

07 Apr 2011 10:04:44

07 Apr 2011 10:04:25

N7 i

s

07

I_l.

2011 10:03:5%9

2011 10:03:40

07 Apr 2011 10:03:29

07 Apr 2011 10:03:18

07 Apr 2011 10:02:45

07 Apr 2011 10:02:18
07 Apr 2011 10:02:08

0a

(00

11

Outgoing
Outgoing

Dutgoing
Incoming
Incoming
Outgoing
Outgoing

When the icon is clicked it expands the row to show the linked calls. The linked calls are connected with a
series of dotted lines, the parent call is shown in bold and the linked calls are faded. See the illustration below
for clarification.

The icon has now changed to a minus sign indicating that the row can be minimised again.

Annotation of Calls from the Grid

Calls can be annotated directly from the grid, by hovering the mouse over any field enabled for annotation in
the results grid. The following icon will appear and clicking it will bring up a text box.

Screen Event ID:

Extr
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Call Annotation allows the user to record information against any call selected from the search results.
Annotation is only available once an annotation field has been configured on the recorder and if the user is
allowed to annotate calls.

Once a call is annotated, these annotations appear in future searches where those calls are retrieved. Once an
annotation has been made, it is visible to everyone who can see the call and not just the person who made the

annotation.

You can also annotate calls from the Media Player. To see how to do this please read the Media Player section.

Call Replay

To Replay a call from the Results Grid simply double click on it, when the call is playing it will be highlighted in
green. Depending on your Replay Preferences the Media Player may open automatically. To start replaying

another call simply double click on one, the Media Player will reload and begin playing it.

Results Vo d
mEE LI @00 >
| =) B csv

Flags: | Call Start Time: + | Call End Time: | calling Digits: | call Duration: Tz Other Party: Call Direction: | T

/ 07 Apr 2011 10:10:11 07 Apr 2011 10:10:42 00:00:32 1002 1019 Incoming =]

f 07 Apr 2011 10:10:11 07 Apr 2011 10:10:42 00:00:32 1019 1002 Outgoing

f 07 Apr 2011 10:09:46 07 Apr 2011 10:10:02 00:00:16 1001 1018 Incoming
= 07 Apr 2011 10:05:16 07 Apr 2011 10:05:22 00:00:07 1001 1002 Incoming
] rd 07 Apr 2011 10:05:16 07 Apr 2011 10:05:22 00:00:07 1002 1001 Outgoing
= 07 Apr 2011 10:04:53 07 Apr 2011 10:05:05 00:00:12 1002 1001 Outgoing
= f 07 Apr 2011 10:04:53 07 Apr 2011 10:05:05 00:00:12 1001 1002 Incoming

f 07 Apr 2011 10:04:49 07 Apr 2011 10:04:53 00:00:04 1001 1019 Incoming
= 07 Apr 2011 10:04:4% 07 Apr 2011 10:04:53 00:00:04 1019 1001 Outgoing

07 Apr 2011 10:04:35 07 Apr 2011 10:04:44 00:00:09 1002 1019 Incoming ol
“ | »
Media Player Vo d
-
O M « 11 » M ? | »> @ FE 2 s
07 Apr 2011 10:09:46 00:00:02  10:09:48 07 Apr 2011 10:10:02
o o Screen Event ID:
I | T qx
Extra Recording:
L ]

abc v
B L e S 5 o

The Search, Results and Media Player panels can be minimised by clicking anywhere on the bar to maximise
working space. Simply click again to bring them back into view.

SMS Replay

To Replay an SMS from the Results Grid simply double click on it, when the SMS is playing it will be highlighted
in green and the SMS text will also be displayed in the Media Player. Audio is generated from the text and is
read aloud via the Media Player. Depending on your Replay Preferences the Media Player may open
automatically. To start replaying another SMS simply double click on one, the Media Player will reload and
begin playing it.

Copyright © Red Box Recorders Limited 2013

Page 23 of 57



Results a4

’ | @- | w?v Ilt:I cg‘r | @O@ | | a Calls 1t 9|

Flags: |{hll Start Time: - |{hll End Time: | SMS Text: Call Duration: Extension: Other Party: | Call Dir
> 14 Ock 2011 12:39:45 14 Ockt 2011 12:39:45 Hi. Can you remind me of the date for 00:00:00 07740938432 +447971104520 In |
b’ 14 Oct 2011 12:39:18 14 Oct 2011 12:39:19 I'll meet you there at 12:15 00:00:00 07740938432 07971104520 o

14 Ockt 2011 12:38:33 14 Ockt 2011 12:33:34 Did you pick up the documents? 00:00:00 07740938432 07971104520
14 Oct 2011 12:34:31 14 Ockt 2011 12:34:32 Test out final build 00:00:00 07740938432 07971104520
14 Ock 2011 11:53:36 14 Ockt 2011 11:53:37 Did you speak to Jason about case 238 00:00:01 07740938432 +447963042672 In
14 Oct 2011 11:42:45 14 Oct 2011 11:42:46 Ok see you soon 00:00:00 07740938432 +447971104520 In
14 Oct 2011 11:23:35 14 Oct 2011 11:23:36 ‘We need to arrange a meeting with 5 00:00:00 07740938432 +447571104520 In
14 Ockt 2011 11:22:44 14 Ock 2011 11:22:45 I'm free after lunch, | have anather 00:00:00 07740938432 07971104520 0w
4| »
Media Player Pa 4
O M «Wh » M2 Al 2O IEAFADS
14 Oct 2011 12:35:22 14 Oct 2011 12:35:23

Audio Effects:

- FT .| D
[ ] %

silence Supprassion
Audio Boost

Jenny is coming on Friday

[steren =

Exporting Call Details as a CSV File

You can export call details as a CSV file, which can be opened in Microsoft Excel. To do this you select the
calls, you want to export, in the grid. Then press the CSV Export Button, shown below.

+

CsW

A pop up will appear asking if you want to save or run the file. Press Save and select the save destination.

Audio Boost

Do you want to open or save results_1065033552172016035142_1729195769.csv (1.02 KB) from 172.16.35.1407 X

| Open || Save |'|| Cancel |

The CSV file will now be available for you to open.

Using Search Criteria to Refine Searches

Further refinement of a search can be achieved by selecting additional criteria in the Search panel. Do this by
clicking on the Add Search Criteria Button; this will open the Select Search Criteria overlay shown below.

Copyright © Red Box Recorders Limited 2013 Page 24 of 57



== Add Criteria

\ 2

Select Search Criteria

[] All Data

] Archive Media

[[]1 0123456789

[7] Audio Search

[7] Call Direction

[7] Call Duration

[7] Call End Time

7] Called Name

[] called Number

[7] Called Sub-Address
Caller Name h

m_|»

From this overlay it is possible to select as many of the criteria as you wish which allows you to create very
accurate searches.

Archive Media Search

The default search media are the callstore and NAS. Archive media search enables you to add an archive device
to your search criteria. If a drive is loaded for replay it will appear in the drop down list. The first and last call
times recorded on that media are displayed when you hover over the information icon.

Search

]  |[uniied Search [ w | {unsaved) Search Range:

Archive Media: | Drive 1 - ROD44-2013-May-01-08 v| |ii =
. First Call: Wed, 01 May 2013, 15:44, Last Call: Wed, 01
+ Add Criteria May 2013, 16:37.

All Data Search

The All Data Search criteria can be used when you have some information to search for but don't know which
field it comes under.

If you add another text criteria this will act as an AND, for example:

All Data "Sales" and Agent "JSmith"” will find any result which has the word "Sales" in any text database field,
AND also an Agent field of JSmith.

Using the all data criteria when searching may be slower than a standard search as it causes each number and
text field in the database to be searched. It is the equivalent to adding lots of criteria and therefore can be
slower than a default search, which will not look in those database fields at all.

Search Management

Search Management is accessed directly from the search toolbar.

| Untitled Search| 4 (11}

Save

H

To save your current search you click the button above. If you are trying to overwrite a search that has already
been saved you will be given the following warning:
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SIS Tourks ol Cieadion. Erky 1 |

O Message from webpage

ol

kA

"~y . - =
@ Are you sure you want to overwrite the existing search?
L * 4

0

-
[ ok | [ G .

[AAEVE ] U7 730938932 +4
This gives you the option to go back and rename the search so you don't lose the original.
If the save icon is grey it means the search is already saved in its current state.

Save As

To rename your search you click in the text box and type what you want your search to be called, and press
enter, or click the save icon. This will save the search as a new search and keep your original.

Viewing Saved Searches

To view a search that has been saved previously you click the drop down arrow to the right of the text box.

| case 10885 |a m

case 10865
SMS Text: =

case 18364 {I-J
F Add Y —
Untitled Search

Results

From here you can select any of your saved searches by clicking on them. If you try to open a saved search and
your current search has not been saved you will be given the following message:

| CME Tavts L eciimo—tomn | =ieoee | oehe
Message from webpage 7
9
= . . 9
You have not saved the current search, Do you wish to continue?
k- r
7
7
9
[ ok || concel
7
U0:00:01 07730938432 +33/9

This gives you the option to go back and save your current search.

Delete Search

To delete a search, firstly you need to open it from the saved searches drop down list. You then press the bin
icon (see above). If the bin icon is grey it means that the search has not been saved, so there is nothing to
delete.

Replay Preferences

The Replay Preferences overlay is accessed from the options menu.
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Replay Preferences...
Py i /

j -
1011 Replay To Phone Settings...

Change Language

Change Password

Support Centre

The Replay Preferences overlay enables you to control certain aspects of the Replay interface. Listed below
are the preferences and how they affect your workflow.

Display Results - By setting this option to Latest Call First you will return results in the order of newest to
oldest. By selecting Earliest Call First you will return results in the order of oldest to newest.

Maximum Number of Results - This controls the maximum number of results shown by the results grid. Please
note that setting this to a high number may affect the performance of the Replay interface.

Search Closes Automatically - If this option is enabled the Search Panel will close automatically when results
are displayed.

Media Player Opens Automatically - If this option is enabled the Media Player panel will open automatically
when a call has been selected for replay.

Auto Expand Linked Calls - If this option is enabled any linked calls in that search will be expanded once the
search is complete.

Local Storage Directory - You may need to use this setting if you do not have access to your local hard drive or
prefer to keep your user data on a network share.

Replay Preferences

Display results: @ Latest Call First )
) Earliest Call First
Maximum numnber of results: (N T
selected: 100 ' .
{ ) 25 200 1000
Search closes automatically: ) Yes E
{When search is complete) @ Mo

Media Player opens automatically: @ Yes

{On call replay) ) No
Auto expand Linked Calls: ) Yes LN
(When search is complete) @ Mo
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Media Player

Using the Media Player

How to use the Media Player within Quantify

Copyright © Red Box Recorders Limited 2013 Page 28 of 57



Media Player

Using the Media Player for the First Time

The first time that a user tries to access the Media Player, a message stating ‘Trust Not Granted’ may be
shown. Detailed instructions explaining how to enable this (and thus show the Media Player) are found in the
Support Centre and should be followed carefully. These instructions can be accessed from the Replay screen as
follows.

Click on Options from the top bar and then select the Support Centre option from the drop down menu. Once
you have arrived at the support centre, navigate to Error Messages > Replay Plugin Error Messages > | see a
‘Trust Not Granted’ Message when | tried to Replay a call. The image below illustrates this process:

Replay Preferences... I\V
m Replay To Phone Settings...
Change Language
Change Password
Support Centre U
. 2
Quantlfy Su pport Centre Red BOX RECORDERS

Home | Getting Started | Manuals and Guides | FAQ | Error Messages | Downloads | Contact Us

Welcome to Quantify Support N

Please select a support area...

> ull ?

Getting Started Manuals and Guides FAQ

A \ 7

It is essential that the user carefully follows the instructions given in the Support Centre to ensure that the
certificate is installed correctly.

X

Replay Controls

Media Player AV
R R w »l@m el

04 Apr 2013 11:15:37 00:00:02 11:15:39 04 Apr 2013 11:15:43

Audio Effects:
[ Auto Volume

x [] silence Suppression
[ Audio Boost

[ ]
%m @ [ =]

Standard Replay Controls

The Media Player uses a main set of controls that influence the replay of a call, this section aims to explain
what each of the icons do. Below is an overview of the main controls followed by an explanation of the more
complicated controls:
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Play/Pause
Back to Start Skip to End

| }

O M « p » ¥ ?

T Forward 10 secs I

Loop Replay abaut Screen

Backward 10 secs

The Loop Replay control

Selecting this button enables the user to Loop Replay a pre-selected portion of a call. To Loop Replay:

1. Highlight the desired part of the call to Loop by clicking and dragging the mouse over the wave graph.
2. Click the Loop Replay Button to begin Loop Replay.
3.  You can adjust the boundaries of the Loop Replay by clicking and dragging the edges of the highlighted area.
4. Stop Loop Replay by clicking the normal replay toggle.
Media Player AV
> MWl » 2 “ »@m 2N/
04 Apr 2013 11:15:37 00:00:02 11:15:39 04 Apr 2013 11:15:43 Audio Effacts:
**—H—ﬂi‘ﬂ'"—w—”i I I Acto Voume
x [ silence Supprassion
[ Audio Boost
°

m © | [stereo >

To hear the rest of the call, whilst retaining the Loop Replay selection, click the toggled Loop Replay icon,
which appears whenever the Loop Replay option is active. Clicking this will override the Loop Replay selection
and allow the call replay to continue to the end of the call.

Volume Control

When using the Media Player it is possible to control the volume of replay by using the simple volume controls.
The volume controls can be found to the right of each of the Wave Graphs. Below is an illustration of the
Volume controls.

Media Player ~N
—
S SRR “ > @@ 28]/
04 Apr 2013 11:15:37 00:00:08  11:15:45 04 Apr 2013 11:15:43 Audio Effacts:

[[] Auto Volume

[T silence Supprassion

[E] Audio Boost

[sterea =

Having a Volume control for each channel gives the user the ability to edit the volume of both channels
individually; this can be useful when one side of the call is quieter than the other. It is also possible to mute a
channel by clicking on the speaker icon located to the right of each of the volume controls, click again to un-
mute. Volume cannot be adjusted when the Auto Volume effect is enabled.

Wave Graph Control

It is possible to control Replay by interacting with the Wave Graph directly. For example, if you wish to jump
to a specific area of a call you can simply click on it. This will cause the replay position to jump to the point
clicked.

Media Player Functions
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The Media Player has many functions that enhance and improve the user’s management of call replay, export
and annotation. These functions can all be accessed by a simple click on the relevant tabs in the Media Player
application. Below is an image of the Media Player tabs.

e > @ T 2|8 /7

It should be noted that whatever options are chosen in each of the tabs will be stored until the user changes it.

Whichever options are chosen to be applied to a specific call the recording itself will not be affected
permanently. In the case of Annotations, these are fed back to the recorder and update the call details held in
the recorders database.

Audio Effects

The options in this section are designed to enhance the quality of the playback experience, particularly if there
are volume issues with the call recording.

o > @ T 2|87

Audio Effects:

[ auta volume

[] silence Suppressicn
[ audio Boost

[stereo =

Auto Volume

The system will equalise (or normalise) the volume level of both parties to the call. This is particularly useful
when the other party is on a poor line or speaks very quietly.

Silence Suppression

The system will suppress gaps that may have occurred in the call to enable the user to hear both parties
conversation without having to listen to silences in between.

Audio Boost

This function boosts the volume of the call replay, but should be used with care. If this is used when a user
already has the volume set to a high level and/or is wearing headphones with a high volume level set the
output may be extremely loud.

Mono/Stereo

You can choose whether a call replays in Mono or Stereo. This option is available from the drop down menu
seen in the volume options above.

When replaying a call using Mono the two channels are mixed together so you can here them both out of the
same speaker. Although the channels are mixed, you are still able to control each channels volume.

By replaying in "Stereo" the call is split between the speakers. In the left speaker will be the local party and
the right, the remote party. Volume controls are also available in this mode.
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Replay Speed

waemalns

Replay Spead (%)

20 B0 100 200 300
L1 1 1 ., |
100% ¢ ]
—

40 8O 150 250

This function enables the user to listen to the call at the speed of their choice. The speed of replay is set by
either clicking and dragging the slider to the required position on the scale, or by clicking on any of the
numbers along the scale. The replay speed selected is shown to the left. Replay speed is also pitch corrected
to ensure that the replay is intelligible.

Spoken Time

“ > m2as

Spoken Time:

[ Local Channel
[] remote Channel
[ 1ntroduction Only

Volume: R 100%

This function enables the user to hear a vocal annotation of the time within replay of the call. The Spoken
Time starts by stating the start time of the call. Throughout the remainder of the call, the Spoken Time is
given at ten second intervals. The Spoken Time is announced prior to arrival at the specified time and the
actual moment annotated is recorded with an electronic ‘beep’ in a similar fashion to that employed by the
talking clock.

Selecting Local Channel will produce a Spoken Time record overlaid on the local caller’s elements of the call.

Selecting Remote Channel will produce a Spoken Time record overlaid on the external caller’s elements of the
call.

Selecting Introduction Only will produce a Spoken Time record of the start time of the actual call itself and
nothing else.

These options can all be used independently or together.
If listening to the Spoken Time is of critical importance, the user is advised to increase the volume in Spoken

Time and to remove any Audio Effects which boost the call replay to enable the Spoken Time annotation to be
heard.

Call Authentication

The call authentication feature allows you to check the authenticity of a call. The signatures from the recorder
and the calculated digital signature should match.
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Call is authentic:

Digital signature from recorder:
ESCOAFEEDNIERDET99129EDEDCSE2FIAA

Calculated digital signature:
EECOAFEENIERDET99129EDEDCSE2FIAA

The symbol highlighted above can display as green (OK) Amber (usually when the call data is being transferred
to the Media Player) or Red (No). An unauthenticated call cannot be made authentic by a user.

Call Authentication is only present if the feature has been licensed.

Call Export

% »@E 28/

Call Export:
[ High Quality Audio v |
[] use replay settings

[l 2 wav

This tab enables the user to export the chosen call as a .WAV file. There is a choice of High Quality Audio or
Low Quality Audio, this is to offer the convenience of exporting a lower quality file for smaller file size of
export or having a high quality (and therefore bigger) file for ultimate clarity.

Selecting Use Replay Settings as an option means that the call will be exported using any specific settings that
have been selected in the Media Player application in the course of listening to the call through Media Player
(for example, Spoken Time or Audio Effect settings). These will be evident in the .WAV file and cannot be
changed other than through re-exporting the call recorded through Media Player once the settings have been
amended or removed.

You can also choose to export all or just part of the call. To export a section of the call, select the area you
want to export by clicking and dragging along the wave graph. Then select the 'Selection Only' option from the
drop down list, and click the export button. See the image below to clarify:

Media Player AV
S M « P » o 2 % > @dE 2 a s

04 Apr 2013 11:15:37 00:00:02 11:15:39 04 Apr 2013 11:15:43
- o Call Export:

H—"—'ﬂ"—ﬂv—”i r “ [ High Quality Audia |
]

[] use replay settings
Full Call

Selection Only B
W © i

Clicking on the WAV button enables the user to choose the file name and location for the saved file to be
stored as they would any other file.

Call Export is only present if the user has permission to export calls

Call Annotation
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Screen Event ID:

Extra Recording:

OK

Call Annotation allows the user to record information against any call selected from the search results.
Annotation is only available once an annotation field has been configured on the recorder and if the user is
allowed to annotate calls.

Once a call is annotated, these annotations appear in future searches where those calls are retrieved. Once an
annotation has been made, it is visible to everyone who can see the call and not just the person who made the
annotation.

The fields available to the user to record this information are visible two at a time, and navigation to the other
fields is by using the arrow buttons.

You can also annotate calls directly from the results grid. To learn how to do this read the section on the
Results Grid in the Replay Section.

Call Deletion

| >eim 2lns

—
II]] Delate this call

Call Deletion allows the user to delete a call directly from the Media Player. Call deletion is a licensed feature,
and also a user permission. The delete call tab will only be available if you have both a license and the
permission to use it. Opening the call deletion tab and pressing the button permanently deletes the call from
the recorder database.

Note: Once a call has been deleted this cannot be undone.

Media Player Time Display

When using the Media Player you will notice there are four indications of time. Below is an explanation of these
times.

04 Apr 2012 11:15:37 00:00:02 11:15:39 04 Apr 2013 11:15:43

A B C D

(A) The start of the call according to the recorder (absolute time of call start)
(B) How far you are into the call in relative time

(C) The actual point in real time that the call is being listened to (absolute time of replay position)
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(D) The end time of the call according to the recorder (absolute time off call end)

Media Player Lite Mode

Media Player

Lite

e S M« P W M2 | »l@fi| 2L/

05 Feb 2013 12:42:06 00:00:08  12:42:14 05 Feb 2013 12:42:12 . .
Call is authentic:
—+ h ” ."" .' . b‘ + ” | I dx Digital signature from recorder:
[ ]

83FESACB46EBFOS4ERTA5FTAGS0B1E26

Calculated digital signature:
D) 8SFESACB46EBFIS4ERTSSFTAGSOB1E2E

Va4

If you don't have c:\quantify access on your pc, you will receive a 'lite’ version of the media player that enables

you to replay calls with certain limitations:

e Timeline sync is disabled
e Sequential replay won't update the currently replaying call onto the grid
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Timeline View

How to use the timeline view to view your calls

Copyright © Red Box Recorders Limited 2013 Page 36 of 57



Timeline View

The timeline view of your search results is a powerful tool that enables the user to see a visual, chronological
representation of their search results.

Due to its intuitive controls and seamless integration with Quantify Replay, the timeline effortlessly blends in
with your personal workflow, whether you are investigating an incident or simply using the timeline as an
alternative way to search. Below is a summary of what the timeline can offer:

e Easy to understand visual view of your search results

e Ideal for investigating incidents with multiple parties

e Can be used as an alternative way to search for a call of interest
e Export and Replay calls directly from the timeline

e  Easily switch back and forth between grid and timeline

e Easily access the details of a call from within the timeline
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Interface Overview

The timeline is situated within the Quantify Replay area inside the 'Results’ panel. The timeline is a visual
representation of your searched calls, you can even replay them from within the timeline view. It's easy to
view your searched calls inside the timeline view, simply perform a search and use the view switch from the
grid to timeline view If you are unsure about how to perform a search you should refer to 'How to Perform a

Basic Search'. Below is a diagram showing where the timeline view is found within the Quantify Replay
interface:

Timeline View Activated

}
> EmE SIS

Results Pl
’ w‘.!:.l I c"‘.;: @ D @ pﬂ Cadis 1 w0 500 | 3
Channel Harme: [~

cdam Smith .__& ¥ ¥y |
Addam Cobib | |

S iy |

Lz quii Ewrott | |
o Teup — — —

10:2510:3010:3510:4010:4510:5C

-
—
lhursday, 4 April 2013

The timeline interface is made of 3 elements:

Results Toolbar Timeline Navigator
Results ANV
@ 3L @00 RL CRETRROTR
Adam Smith b

Simon Jolly
Adam Cobb
Will Troup

Jacqui Everett

112:30 [12:40 112:50 |13:00
\ -

Sunday, 10 February 2013 Monday, 11 February 2013

We will now look at each of these elements and what their functionalities are.
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Timeline Control

The Timeline interface is made of vertical time segments; the time slices depend on the zoom level. If you
zoom out you see more time segments because they are smaller in size, zoom in and you will see fewer

because they are larger in size. This can be useful when focusing on a small area of calls, or for an overview of
a large number of calls.

Horizontally the timeline displays calls (represented as bars), each horizontal line of calls is known as an axis.
A timeline axis could be a Channel Name, Logical Channel, Group Name etc. This is an option provided so that
you can sort your calls any way you wish. More detail is given on how you display your timelines later on.

If there are more axes than vertical space you will be able to scroll vertically as well as horizontally. This will
reveal the hidden axes that could not be shown due to insufficient vertical space.

We will now explore the basic functionality of the timeline control.
Basic Functionality of the Timeline Control

Navigating the Timeline

The timeline can be browsed by clicking and dragging the background of the timeline. You will notice the
timeline moves in a sliding action allowing you to browse calls with ease. If you have more axes than vertical
space it will be possible to also scroll vertically. The scroll bar on the far right of the timeline can also be used
to scroll vertically. It is also possible to navigate the timeline by using the Date View.

Navigating the Timeline Using the Timeline Navigator

The Timeline Navigator appears below the timeline and shows 24 hour segments of time giving you a larger
overview of your search range. The Timeline Navigator can be expanded and contracted by clicking the
Timeline Navigator Bar, the diagram below illustrates this:

Results AV

| w‘!v \I: cgr | @O@ | ﬁoe | Calls 1 to 100 | »

-
Unspecified | |

12:30 {12:40 |12:50 13:00 {13:10

® v
I BRAS
. )
| |

)

The Timeline Navigator is browsed in a similar way to the timeline. All of the calls present within the timeline
will be present within the Timeline Navigator too. Because the Timeline Navigator shows a larger segment of
time the calls will appear smaller. To browse calls within the Timeline Navigator simply click and drag the
background just like you would in the timeline. To view calls in the timeline that you have seen within the
Timeline Navigator you must use the Viewfinder.

The Navigator’s Viewfinder
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The Viewfinder is a highlighted area within the Navigator that represents what you are seeing inside the
timeline view. Below is a diagram that illustrates this:

e View Finder

The Viewfinder can be dragged around within the navigator, when you release it the timeline view will snap to
show what is contained within the Viewfinder. Instead of dragging you can also click to the area of interest
within the Navigator and the Viewfinder will snap to it.

A good example of when to use the Viewfinder is when you have seen an area of calls within the Navigator that
is of interest. There could be a large amount of time between where you are now within the timeline and the
area of interest. Instead of scrolling through the timeline you can simply click and drag the viewfinder to the
area of interests within the Navigator, when you release the viewfinder the timeline will snap to that point of
time showing the calls of interest.

Viewing Extra Call Information

Some calls may have extra information available; if you hover over the call a box will appear next to the
cursor. This works whether the call is selected or not.

| |
-
«Call Start Time =
11 February 2013 12:48:37

A

Call End Time
11 February 2013 12:48:43

Calling Digits

Call Duration
00:00:07 \

How to Select Calls on The Timeline

A basic task within the timeline is to select calls. Selections of calls relate to multiple tasks including replay
and exporting. Below are the methods you can use to select calls from the timeline:

Single Click Selection

To select a single call from the timeline simply click the call of interest once. The colour of the call bar will
change, confirming your selection. You can now perform a task with the selected call.

Ctrl + Mouse Click
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It is possible to select multiple calls by clicking on them whilst holding the Ctrl key. When you have the Ctrl
key held down each call you click on will be added to the current selection.

You can deselect calls from the selection by clicking them with the Ctrl key held down when they are already
selected. It is also possible to deselect all calls by releasing the Ctrl key and clicking on the timeline
background.

E I <t + Click Selection

Click and Drag Selection

It is possible to perform a drag select by holding down the Ctrl key whilst clicking and dragging. When you do
this you will notice a highlight box appears, anything inside this box will be selected when you release your
mouse button. Below is a diagram that illustrates this:

Ctrl + Click and Drag

To add to a selection by dragging simply keep the Ctrl key held down and drag again.

Toolbar Selection Control

You can use the Toolbar Selection Control to speed up your selection process. Below is a diagram that
illustrates the control and what the buttons do.

@ Invert Selection

As you can see the control has three buttons, Select All, Select None and Invert Selection. Select All, selects all
of the calls on the timeline. Select None will deselect any selection on the timeline. Inverse selection will
select everything except the current selection.

Timeline Description Selection

By clicking an axis title you can select every call that is on that axis. You can even hold down Ctrl and add
other axes to the selection by clicking on them. If you wish to select a block of axes it is possible to select one
timeline, hold down the Shift key and select another axis above or below it.

This will select every axis between the first and second axis selected. Below is a diagram that illustrates this:
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Channel Name:

Adam Smith

Adam Cobb

Siman Jolly

Graham Haythornthwaite
Ben Walden

Siddharth Godhania

Will Troup

Hannah Mulligan

— . |} o

Thursday, 7 February 2013

Single Call Replay on the Timeline
Double Click Replay

It is possible to replay a call directly from the timeline by double clicking it. The call will turn green and begin
to replay. You will notice that a line appears within the call bar on the timeline. This relates to the point of
the call currently being replayed, much like the replay position within the Media Player. You can click around
within the call bar to jump to a particular point of the call. Please note, if you zoom into the timeline view
navigating your call whilst in replay will be much more accurate. It is also possible to expand the Media Player
whilst in replay to use its features.

Results Toolbar Play Button

You will notice there is a play button on the Results Toolbar, to replay using this simply select a call and click
the play button. When you initiate replay the play button will change its state to a stop button. If you click the
stop button the call will cease to replay.

Now that we have looked at single call replay from the timeline, we will now look at Sequential replay with
multiple calls.

Sequential Replay of Multiple Calls

It is possible to select multiple calls from the timeline and replay them sequentially in chronological order. To
perform sequential replay simply select the calls you wish to replay and click the play button on the Results
Toolbar. The calls will then begin to play one after the other based on their start time.

Linked Calls

Linked calls are shown with the following icon:

When the user clicks the icon a series of dotted lines will appear to show the calls that are linked. See the
illustration below for clarification.
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The icon has now changed to a minus sign and clicking it will remove the dotted lines.

Results Toolbar

The results toolbar has many controls that interact with the timeline and grid. Some of the controls only apply
to the timeline view and they appear inactive when in grid view. Below is a screenshot of the results toolbar
and how it appears when viewing the timeline:

"'wtvl'&cﬁ'@O@'pﬁ' E

As you can see the toolbar holds individual controls that allow you to perform many tasks. Below is a list of the
controls and what they do:

Play/Stop Control

The play button allows you to initiate replay of selected calls from the timeline. To do this, simply select any
calls of interest by selecting it/them and then clicking the play button. You will notice that once replay is
initiated the play button switches to a stop button:

Play Button

Stop Button

BY

To stop replay simply click the stop button. Once replay has been stopped the stop button with revert back to
the play button state.

Alternatively single call replay can be initiated by double clicking a call and stopped in the same way as above.
It is also possible to expand the Quantify Media Player whilst replaying a call from the timeline, this is useful
when you wish to use any of the Media Player's powerful features.

Export Control

The export control allows you to export a call from the timeline in two different ways:

WIV Export to .WAV
lh‘@“ Export to Analytics

* Export to .CSV
Ccsv

The export to .WAV option allows you to export the calls of your choice to your local hard drive in the .WAV

format. When you initiate an export the Quantify Bulk Export Application opens and begins to process the
export.

The export to Quantify Analytics is applicable to users that have access to the Quantify Analytics package. By

selecting this export option the Quantify Bulk Export package will export your calls in a format friendly to the
Analytics package.
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View Control
The function of the view control is to allow you to easily switch between the timeline and grid view. Simply
click on the timeline icon to switch to the timeline view and vice versa.

Zoom Control

The Zoom Control allows you to zoom in and out of the timeline to view calls in more or less detail.

Simply click the plus button to zoom in and the minus button to zoom out. When you have reached a maximum
zoom level (either zoomed in or out) the relevant button will disable, stopping you from zooming in or out any
more.

Selection Control

The selection control allows you to quickly select the calls you want. You can either select all calls, no calls or
invert your current selection of calls.

@ Select All
O Select None
@ Invert Selection

Axis Description

Each axis can hold calls that belong to one description and the description of each axis can be set using the
description drop down on the left. A 'description’ is a method of sorting your calls.

For example you could sort calls by Channel Name, this would list all Channel Names down the left of the
timeline and show the calls associated with them going along each axis.

Keystroke Shortcuts

The Quantify Timeline is an intuitive control that is friendly to first time users, however it does offer more
advanced functionality to the advanced user. Below is a list of Keystroke Shortcuts that may speed your
workflow up. Please note that in order for the Keystrokes to take affect you must have your mouse within the
timeline area.

Shortcut Title Keystroke

Select All Calls Ctrl + A

Deselect All Calls Esc

Scroll Up and Down the Timeline Up / Down Directional Keys
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Zoom In Ctrl + Up OR...
Double Click on Viewfinder

Zoom Out Ctrl + Down OR...

Ctrl + Double Click on Viewfinder
Nudge Viewfinder left or right Left / Right Directional Keys
Multiple Select Calls Click Ctrl + Click
Select Multiple Timelines Shift + Click
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Monitoring

How to monitor calls within Quantify
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Monitoring

The monitoring function allows a user to monitor channels and current/recent calls made by them. It allows an
overview of real time activity across a group or groups of channels.

Selecting the monitoring icon from the navigator displays the Monitoring interface. The view displayed will be
the last view displayed when the user previously accessed the function. In this example, the user has created
some groups, which populate the Group Overview page.
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The status indicator bar enables the user to see the current levels of activity on the groups defined.

Clicking on the Channel Overview tab displays all of the channels available to that user for examination and

their real time status.
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The user can filter the channels shown by clicking on the filter drop down, which toggles between the following

filters:
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All Channels Ak

All Channels
Recording Channels

ldle Channels

Monitor Items

The illustration below shows a Monitor item in both of its possible states, idle and active. Each Monitor Item
has two functions available, Live Acquire or Last Call Search.

01661520354 (L1:192.168.0.10 ) JO (3 Live Acquire
1342000 (L1:30.96.102.6:5304 () JO p Last Call Search

Live Acquire
The Live Acquire icon enables the user to listen to a live call in progress.
Clicking on this icon activates Media Player, which appears at the bottom of the screen.

Media Player functions in exactly the same way as it does when using the Replay feature, however, due to this
being a live call as opposed to a stored call; there are some limitations to the Media Player functionality for
the duration of the live call.

Please note: Although the Live Acquire icon is available on an idle Monitoring Item (i.e. is shown in grey) there
would clearly be nothing to hear. The Media Player Sound Form will merely show a straight line, as there is no
activity on the extension. If the extension comes into use whilst being Live Acquired, the call will, of course,
start to play live.

Media Player ANV
B K « 011l » » ? nmﬁl.»

05 Feb 2013 12:43:40 00:00:08 12:43:48 05 Feb 2013 12:43:46 _ _
Live Acguire:

——————W | e
L

1001

Channel Name:
.. 1 N 5 BRI

The following options in Media Player are those available for the duration of Live Acquire:

Audio Effects (see page 31)

Replay Speed (see page 32)

Live Acquire details - showing the Channel text (e.g. extension number and IP address) and the Channel Name
if used.

Wie| Audio Effects

Last Call Search
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Clicking on the Last Call Search icon displays (by default) the last 2 calls made to or from this extension. This
function also works for channels not currently in use (i.e. is shown in grey)

The calls shown can then be replayed by double clicking on them as in a normal search.

Monitoring Groups
A valuable feature of Monitoring is the Group function, which offers the user the facility to create groups of
channels according to their requirements. Groups are configured as the user wishes, selected from the

channels that the user has access to view. A channel can be in all, any or no groups and the call records for
channels remain the same regardless of group modelling activity by the monitoring user.

Group Overview

In the Group Overview screen it is possible to see the levels of current call activity in the groups, represented
by the activity bar alongside each of the defined group names.

All groups created by a user will be listed in the Group Overview display but not necessarily all groups will be
shown as tabs at the top of the Monitoring section. Groups can be closed but still exist, removing its tab but
retaining its content.

In the Channel Overview group, the list of groups currently loaded/opened by the user for speed of access is
displayed along the top of the screen. A group can be accessed by clicking on the group name.

A group can be accessed by clicking on its tab at the top of the screen, loaded via the load menu option or by
clicking on its bar in the Group Overview display.

Group Management

Creating/Loading Groups

This is done by clicking on the create/load group icon The following overlay will appear.

Load Group

| Create Mew Group

Create Mew Group
HR
Returns

Sales

Within this overlay you are able to select multiple pre-existing groups to load. Click Ok to load the selected
groups, you will notice they now open and appear as tabs. They will also be viewable within Group Overview.

Selecting Create New Group will open the following overlay.
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Newvs Group

Group Title: |

Select: @ All O Mone @ Invert

[7] 01661520354 (L1:192.168.0.187:50425)
[7] 02070789335 (L1:192.0.0.168:50457)
[ 1001

[ 1002

[ 1003

[ 1004

[7] 1342000 (L1:30.96.102.6:53040)

[7] 1342001 (L2:30.96.102.6:53040)

The user should give the Group a meaningful title in the Group Title field. The channels listed below this box
are those that are available to the user for monitoring purposes.

For ease, it is possible to select all channels and then to remove specific ones that are not required in this
particular group. Deselect all channels by clicking the None button.

The Invert button is used when there is a large selection of channels required and minimal channels not
required. It is easier to select those channels not required and then, by clicking the invert icon to invert the
selection, makes those previously selected unchecked and the remainder which are required are now checked.

Once the selection of channels has been made click Ok and the new group is then launched immediately. Click
Cancel to return to the Monitoring interface.

All groups created by a user are shown within Group Overview. You can also open the Groups into tabs by

clicking on them in Group Overview, close Group Tabs by clicking on the cross seen to the right of each Group
Tab.

Edit Group

By editing a group you are changing the contents of it. This is useful when you want a group of similar
channels. To edit a group you need to be viewing the group overview page, you must then open the Edit Group
Overlay by clicking on the edit button, which appears when you hover over that group bar.

From this overlay you are able to edit and select more channels from those available. Click Ok to accept the
changes made to the group.
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Edit Group

Group Title: HR

Select: @ All O None @ Invert

01661520354 (L1:152.168.0.187:50425)
02070789335 (L1:192.0.0.168:50457)
1001

[ 1002

[ 1003

[ 1004

[] 1342000 (L1:30.96.102.6:53040)

[] 1242001 (L2:30.96.102.6:53040)

Delete Group

By deleting a group you erase it permanently from the list of Groups you have access to. Simply hover over the
group you want to delete on the group overview page and click the delete icon.

Click Ok to permanently delete the group. Please note there is no way of retrieving a deleted Group.

Delete Group

Are you sure you want to permanently delete this group?

Close Group

Close a group by clicking the cross on the group tab.

Once a group is closed it will disappear from the tabs, however will still be visible on the group overview page.
You can load the closed group using the Load Group overlay to access it again.

Monitoring Preferences

Monitoring Preferences allows you to change the way parts of the Monitoring interface act. This is useful when
adjusting the workspace to adapt to your workflow. Below is a list of preferences and how they affect the
Monitoring feature:

Number of Last Call Search Results - This preference allows you to specify the maximum number of calls
returned when you perform a Last Call Search.

Monitoring Closes Automatically - By setting this preference to yes you will make the Monitoring Panel close
automatically when a Last Call Search is returns results. This can be useful when working in lower resolutions.
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Media Player Opens Automatically - By setting this preference to yes you will make the Media Player open

automatically when Live Acquiring or Replaying a Last Call Search Result.

Monitor Item Text - This option will allow you to choose whether you want to view the channel name, if it is

available, or to always use the device text.

Auto Expand Linked Calls - If this option is enabled any linked calls will be expanded once the last call search

is complete.

Local Storage Directory - You may need to use this setting if you do not have access to your local hard drive or

prefer to keep your user data on a network share.

Monitoring Preferences

Number of Last Call Search results:

(Selected: 2) 2 31 4 5 &

Media Player opens automatically: @ Yes
(On call replay, live acquire) ) Mo

Auto expand Linked Calls: ) Yes
(When last call search is complete) @ No

Monitor item text: @ Channel name if available
0 Always device text

Local storage directory: C:\Quantify
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Configuration

How to Configure the Software

Configuring your Quantify software
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Configuration

The configuration pages allow the administrator to configure the software to their own personal requirements.
Due to its simple layout and helpful screenshots it should be much easier for the administrator to find the
correct pages in the new configuration layout.

This part of the manual aims to give you the confidence to configure Quantify so that it works best for the
administrator's individual needs.
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First Time

The first time you view Quantify Configuration you will see this page:

A
Red ng RECORDERS | .0

options ¥ | Logout

[orsgenen | st | st | oens | o |

Quantify Configuration
Getting Started...
1, SelectaTab 2, Select a Page 3. Configure Settings
-
1 0 [ e .
k Licr ‘ Configure. Namﬂ View Members |
rents) (Management) (S

This explains how to use the configuration pages. You will only see this the first time you open Configuration,
any other times that you open Configuration in the future you will be taken to the tab you viewed last.

From here you should select one of the tabs, which are management, status, setup, events, maintenance, and

all (not all tabs may be displayed depending on user permissions). When you have selected a tab a page will
appear similar to this:

2
Red ng RECORDERS | IQ

Options v | Logout

Logged In Users Media List Recorder Status Statistics Version Information

To configure one of the options, click on the required option and this will bring up the configuration page.

From here you can then configure that particular area of the system. To get back to the main page you can
click the tab again.

The tabs are filtered to give a selection of the full configuration options related to that title. We will now look
at what each of the separate tabs can do.

Management
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From here you can do regular tasks to keep the recorder running correctly or to update staffing changes.

Status
In the status section you can monitor the recorder health and KPIs.
Setup
These are expected to be “one off” tasks on initial installation and setup of the system.
Events
From here you can view, export and configure different events.
Maintenance
This is for maintenance of the software and also to access diagnostics.
All

This is an unfiltered view of all of the tabs. You can filter this yourself using the search filter.

Search Filter

B Enter search filter: | |

-~

To use the search filter type whatever you are looking for in the text box. As you are typing it automatically
searches the available options and only shows those, which match your input.
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